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FIRE SERVICE MANAGEMENT
- BASIC TECHNICAL
CERTIFICATE (BTC)
Explore More About This Program: https://cwi.edu/program/fire-service-
management

Program Learning Outcomes
Upon successful completion of this program, students will be able to:

• Develop knowledge of the history, structure, and culture of the fire service.
• Develop knowledge of the regulations and laws pertinent to the fire service.
• Develop knowledge of building construction and its role in firefighting.
• Demonstrate the required knowledge and skills to succeed as a fire company officer.
• Demonstrate the skills and abilities required to succeed in the fire service over time.
• Demonstrate the high standards of ethical behavior required of a fire company officer.
• Demonstrate lifestyle behaviors required for a successful career as a fire company officer (e.g. regular exercise, participation in community service

activities, lifelong learning, etc.).
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